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(e)  Technology Consulting Services: Technical support to various faculties of studies/departf@gents of » Prof M.N. Farooqui Computer
studies/Project Investigators (PI). Centre
(f) Domain Hosting Services: Computer Centre is offering subdomains of amu.ac.in, as a service for eflabling » Rajiv Gandhi Centre for Diabetes
departments within AMU to host their websites within the existing technology infrastructure cul§ently and Endocrinology

available at Computer Centre,
» University Sophisticated

(g) Cloud Computing Services: Prof. M. N. Farooqui Computer Centre is in the process of establishing §nd Instruments Facility (USIF)

augmenting cost-effective Cloud Cemputing Services, for various departments of the University. A bafic
version of Private Cloud Data Centre has been established for the same to facilitate provisionifg
of Infrastructure as a Service (laaS) by offering customized virtual servers for various department requirin!
heavy computing infrastructure (servers) with 24x7 operational availability requirements. If the requirement id
such that it cannot be accommodated in the private cloud then appropriate public/hybrid cloud solutions are
recommended to the requisitioning department for facilitation of computing needs of end-usersl department.

» Interdisciplinary Nanotechnology
Centre

» Centre of Advanced Research in
Electrified Transportation
(h) A Smart Communication Services (via email and $MS) designed and maintained in-house at Prof. M. N.

Farooqui Computer Centre, is very handy for sending point-to-point and broadcast messages to various » Interdisciplinary Centre of
categories of target recipients (like hall wise students/Officers/Chairman/Deans/All teaching staff etc.) from Artificial Intelligence
time to time.

» APJ Abdul Kalam STEM-ER Centre
AMU website (amu.ac.in) is a dynamic website, managed by the Website Committee of AMU. In the present Indo-US Collaboration
website, all teachers as well as department heads are content editors for their respective areas. Website has
provided suitable privileges in the content management solution to enable content owners (teachers as well

(

as department heads) for maintaining their respective contents using self-service portal logins provided to all
content owners. The central content of the website is maintained by office of PRO (Public Relations Officer),
AMU. All content owners are respective content editors as well. Website committee evaluates °

suggestions/request for enhancement/feedback/comments and oversees standardization of AMU website.
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assessment. During periodic meetings of website committee, change impact assessment reports are
considered thoroughly prier to decision making on change requests.

(j) A Self Service Intranet Portal (myamu.ac.in) has been developed in-house and deployed for taking care

of workflow-applications automation needs of the University. It is an effort being made to adopt the
technology and paperless culture in the University.

) An IT-HelpDesk is operational, as per the best practices framework (ITIL v3), for facilitating service
desk function for ICT users of the University for Technical Support to the university userls community
for all the ICT-Services, as per the service catalogue of Prof. M. N. Farooqui Computer Centre.
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technolody and paperless culture in the University.

(k)  An IT-HelpQesk is operational, as per the best practices framework (ITIL v3), for facilitating service
desk function \pr ICT users of the University for Technical Support to the university userlls community
for all the ICT-Seyvices, as per the service catalogue of Prof. M. N. Farooqui Computer Centre.
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(k}  An IT-HelpDesk is Ongrational, as per the best practices framework (ITIL v3), for facilitating service

desk function for ICT useP™gf the University for Technical Support to the university userlls community
for all the ICT-Services, as per t'gervice catalogue of Prof. M. N. Farooqui Computer Centre
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Please visit the link https://digital.amu.ac.in/userguide/guide/section-admins.html for complete user guide

. Note* Slider image should be of width min 850px - max
1200px and height min 300px - max 428px. Image should
be types of JPEG and PNG.
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